
ARC: Procedures Following Sexual Abuse Disclosures in Other 

Circumstances

Victim reports at a hospital:

First responder

Verifies client’s location at the hospital

Contacts unit/wing and advises of client’s 

location without providing any other details.

If necessary, fills out Absent Without Leave/

Out of Place Assignment paperwork

Shift Supervisor

Designates a staff 

member to report to 

hospital for support and 

transportation, if 

necessary

Victim reports to a transportation officer during transport:

Visually assesses for 

medical needs or signs of 

distress

Parks vehicle and 

radios Mall Control 

to dial 911

Radios Mall Control 

and returns to 

Residential Center

Asks first responder questions as privately as possible while 

ensuring the safety and security of all clients.

Are you hurt?

Where did this happen?

Who did this?

When did this happen?No

Yes

Victim reports abuse that occurred at another facility to ARC:

Director of Adult Residential Center (DARC)

Notifies head of facility or appropriate 

office of the agency where alleged abuse 

occurred as soon as possible within 72 

hours after receiving the allegation.

Requests documentation that notification 

was provided

Refers victim for treatment and 

support services through the 

ARC

Key

First responder duties

Shift supervisor duties

Transportation officer duties

Director duties

Hospital notifies 

ARC of victim 

whereabouts

First responder

Asks first responder 

questions

Shift Supervisor

Reports disclosure 

to Director

Are there medical needs or 

signs of distress?

External Agencies
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